TERMS AND CONDITIONS OF THE PROMOTIONAL CAMPAIGN
“LAST CALL FOR SHOPPING”

(the “Terms and Conditions”)

§1
GENERAL PROVISIONS

The implementing organiser of the promotional campaign (hereinafter also referred to as the
“Campaign”) is Agnieszka Mateja and Monika Marczyk-Muszynska, conducting business activ-
ity in the form of a civil law partnership under the business name Agnieszka Mateja, Monika
Marczyk-Muszynska “Studio 2” Biuro Promocji s.c., ul. Pszczelna 36, 30-431 Krakow, NIP
6762111020 (hereinafter: the “Organiser”).

The Organiser acts on behalf of the management company of Galeria Krakowska — ECE Pro-
jektmanagement Polska Sp. z 0.0. with its registered office in Warsaw at: 00-032 Warsaw, ul.
Przeskok 2, entered in the National Court Register by the District Court for the Capital City of
Warsaw in Warsaw under KRS number 0000022645 and NIP 5261788751 (hereinafter “ECE
Projektmanagement” or the “Principal”).

The Campaign is not a game of chance, raffle lottery, mutual bet or promotional lottery whose
outcome depends on chance within the meaning of the Act of 19 November 2009 on Gambling
Games.

Participation in the Campaign is voluntary. The Campaign is limited in scope — it takes place
only at the locations indicated by the Organiser and listed in §2 item 13, located in Krakow, and
is addressed to customers of Galeria Krakowska (hereinafter the “Shopping Center”), at ul. Pa-
wia 5, 31-154 Krakow.

The Campaign takes place on: 30 and 31 Julyand 1, 2,6, 7, 8,9, 13, 14 and 16 August 2026 from
11:00 a.m. to 3:00 p.m. or until the pool of Vouchers allocated for a given day, as specified in §2
item 13, is exhausted.

The Vouchers may be redeemed at cafes and restaurants in Galeria Krakowska from 30 July to
30 August 2026 (excluding the statutory public holiday, i.e. 15 August 2026), on the days and
during the opening hours of the shops participating in the Campaign, the list of which is set out
in §3 item 9.

§2
RULES FOR AWARDING THE PRIZE IN THE FORM OF A VOUCHER

A Participant in the Campaign may be a natural person with full legal capacity who meets all
the conditions specified in these Terms and Conditions jointly.

In case of doubt as to the age of a Campaign Participant, the Organiser’s Representative may
request presentation of a document confirming the Participant’s age; otherwise, the prize may be
refused.

Persons who do not have full legal capacity may not participate in the Campaign.

In order to receive a Voucher, the Participant must meet the following conditions jointly:

a) meet the Campaign Organiser’s representatives (hostesses) at one of the selected locations in
Krakow during the Campaign hours;

b) take a photo related to the Campaign or featuring the Campaign’s promotional elements;

¢) share the photo in a story on their Instagram or Facebook profile, in accordance with the rules
set out in §4 of these Terms and Conditions;
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d) tag the Galeria Krakowska profile in the story prepared by the Participant: @galeriakrakowska;

e) show the Campaign Organiser’s representatives the active story with the visible tag of the Ga-
leria Krakowska profile.

The Voucher will be issued to the Participant only after the Organiser’s representative verifies
that the story has been published and contains the correct tag of the @galeriakrakowska profile.
The story must be visible to the Organiser’s representative at the time of verification.

In the case of a private profile, in order to meet the Campaign conditions, the Participant is obliged
to show the story directly on the screen of their mobile device.

The Organiser shall not be liable for the inability to verify the story resulting from the Participant’s
account privacy settings, technical problems, lack of Internet access, the functioning of the Insta-
gram or Facebook application, the absence of a visible tag of the Galeria Krakowska profile or
any other circumstances beyond the Organiser’s control.

Each Participant may receive a maximum of one Voucher throughout the entire duration of the
Campaign. The Organiser reserves the right to refuse to issue another Voucher to the same person.
The total pool of Vouchers allocated under the Campaign throughout its duration is 1,320.

The daily pool of Vouchers to be distributed as part of the Campaign is limited to 120 Vouchers.
The first 1,000 Campaign Participants, upon collecting a Voucher, will additionally receive a lug-
gage tag.

The Campaign Organiser’s representatives (hostesses) will be present at the following locations
and on the following dates:

a) Plac Jana Nowaka-Jezioranskiego — on 30 July and 8 August;

b) Rynek Podgorski —on 31 July and 9 August;

¢) Plac Bohaterow Getta — on 1 and 13 August;

d) Plac Inwalidow — on 2 and 14 August;

e) Rondo Mogilskie — on 6 and 16 August;

f) Plac Niepodleglosci —on 7 August.

Vouchers are issued until the pool referred to in §2 item 10 is exhausted. The Organiser reserves
the right to allocate a different number of Vouchers to individual Campaign days.

If the daily or total pool of Vouchers is exhausted, the Organiser has the right to stop issuing
Vouchers on a given day or to end the Campaign before the time specified in §1 item 5 of the
Terms and Conditions.

Vouchers are issued in the order in which Participants report to the Campaign Organiser’s repre-
sentative that they have correctly met all the conditions for participation in the Campaign, subject
to Voucher availability.

The Organiser also has the right to refuse to issue a Voucher in the event of a breach of the Terms
and Conditions, an attempt to participate in the Campaign more than once, an attempt to abuse
the Campaign rules, presentation of a story that does not contain the required tag, or inability to
verify the sharing of the required story on the indicated online services.

§3
RULES FOR REDEEMING THE VOUCHER

1. The Voucher entitles the holder to a one-time reduction in the purchase value of a drink

and/or snack by PLN 25 gross at a selected Galeria Krakowska shops participating in the
Campaign.

2. The Voucher may be used only at the shops listed in §3 item 9, located within Galeria Kra-

kowska.
Vouchers issued as part of the Campaign remain valid until 30 August 2026.

4. If the purchase value exceeds the value of the Voucher, the Participant is obliged to pay the

difference at their own expense. If the purchase value is lower than the value of the Voucher,
the difference shall not be paid out, refunded or transferred to subsequent purchases.

5. The Voucher cannot be exchanged for cash, a gift card, another coupon, another voucher or

any monetary or non-monetary equivalent.
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6. The Voucher is non-refundable and non-exchangeable, in particular in the event of its loss,
destruction, damage, theft or expiry.

7. The Voucher may be used only once. Once redeemed, the Voucher becomes invalid.

8. The Voucher may not be combined with other promotions, discounts, special campaigns or
offers applicable at a given shop in Galeria Krakowska, unless the person accepting the
Voucher at the shop decides otherwise.

9. List of cafes and restaurants located in Galeria Krakowska participating in the Campaign:

a) Boho Café (level +1);

b) Cynamon (level -1);

c) La Stazione (level +1);

d) Miyako Sushi (level 1) and Miyako Sushi Express (level -1);
e) Nakielny (levels +1 and -1) and Nakielny Loza Cafe (level -1);
f) Sevi Kebab (level -1);

g) Starbucks (levels -1, +1);

h) Subway (level +1);

i) Costa Coffee (level +1);

j)  Grycan (level 0).

10. The Campaign shall be deemed completed once all Vouchers have been issued. The deadline
for redeeming the Vouchers by Participants is specified in §1 item 6 of the Terms and Condi-
tions.

11. Excluded from participation in the Campaign are lessees and tenants, as well as members of
management boards, proxies and employees of, respectively: the administration and manager
of the Shopping Center, i.e. ECE Projektmanagement Sp. z o.0.; retail and service outlets lo-
cated within the Shopping Center; the Shopping center’s security, cleaning and technical ser-
vices; temporary employment agencies providing work at the Shopping Center and at retail and
service outlets located within the Shopping Center; and entities directly involved in carrying out
the Campaign. For the purposes of these Terms and Conditions, an employee means both a
person employed under an employment contract and a person cooperating under a civil law
contract (in particular under a contract for specific work or a mandate contract).

§4
PUBLICATION OF STORIES IN SOCIAL MEDIA

A condition for participation in the Campaign is that the Participant publishes a story on Insta-
gram or Facebook and tags the Galeria Krakowska profile @galeriakrakowska.

The Participant is obliged to publish a story containing a photo of the Voucher or a photo taken
with a Campaign staff member and shall be responsible for the materials published by them, in-
cluding holding the rights to the photo and obtaining any consents from persons visible in the photo.

The story may not contain unlawful, offensive, vulgar or discriminatory content, content infringing
third-party rights, good customs or the image of Galeria Krakowska.

The Organiser does not require the Participant to provide the photo and does not acquire any rights
to the photo published in the story.

By publishing a story in accordance with the Campaign rules and tagging the Shopping Center’s
profile, the Participant nevertheless consents to the Organiser sharing that story free of charge, in
whole or in part, on the Shopping Center’s social media, in particular by sharing it (so-called re-
posting) or posting it in the Organiser’s story, solely for the purpose of informing about the course
of'and promoting the Campaign. The consent covers the period during which the Participant’s story
is available and does not constitute a transfer of economic copyright rights to the photo.

The Participant also consents, free of charge, to the dissemination of their image captured in pho-

tographs or other materials created in connection with participation in the Campaign, to the extent
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and for the period corresponding to the licence granted, solely for the purpose of promoting the
Organiser and the Campaign.

The Participant undertakes to keep the published story available for the standard display period in
the relevant social media service (Instagram, Facebook), which is generally 24 hours from the mo-
ment of publication.

The Campaign is not sponsored, endorsed, administered by or associated with Instagram or Face-
book. Instagram and Facebook are not responsible for conducting the Campaign.

The Campaign is not sponsored, endorsed, administered by or in any way associated with Facebook
and Instagram or their owner — Meta Platforms, Inc., including Meta Platforms Ireland Limited.
Meta Platforms, Inc., Meta Platforms Ireland Limited and the Facebook and Instagram services are
not responsible for the organisation, conduct or settlement of the Campaign.

§5
ORGANISER’S LIABILITY

1. The Organiser shall not be liable for the inability to participate in the Campaign or collect the
Voucher for reasons attributable to the Participant, in particular due to lack of Internet access,
technical problems with the mobile device, account privacy settings, application failure or in-
correct tagging of the Galeria Krakowska profile.

2. The Organiser shall not be liable for acts or omissions of third parties, including operators of
Instagram and Facebook social media services and tenants of Galeria Krakowska where the
Vouchers are redeemed.

3. The Organiser reserves the right to change the location of the Campaign within Krakow, in
particular for organisational, technical, weather-related or safety-related reasons, or for reasons
beyond the Organiser’s control.

4. The Organiser reserves the right to temporarily suspend or terminate the Campaign early for
important organisational, technical or safety-related reasons or if the pool of Vouchers is ex-
hausted.

§o6
COMPLAINTS

1. A complaint concerning the Campaign may be submitted to the Organiser by e-mail to:
biuro@studio2.pl or by letter sent to the Organiser’s address. The complaint should include in
particular the complainant’s full name, correspondence address, e-mail address, and should de-
scribe the circumstances justifying the complaint and indicate the expected manner of resolving
it.

2. A complaint may be submitted within a non-extendable period of 14 days from the date on
which the circumstances giving rise to the complaint occurred, but no later than within 14 days
from the last day on which the Vouchers may be redeemed, as specified in §1 item 6 of the
Terms and Conditions.

3. The complaint shall be considered by the Organiser within 14 days from the date of its receipt.
Within the same period, the Organiser shall inform the complainant of the manner in which the
complaint has been resolved by registered letter sent to the correspondence address indicated in
the complaint or on a durable medium by e-mail, provided that the complainant indicated their
e-mail address in the complaint.



§7
PERSONAL DATA

The controller of the personal data of Campaign Participants is the implementing Organiser of
the Campaign — Agnieszka Mateja and Monika Marczyk-Muszynska, conducting business ac-
tivity in the form of a civil law partnership under the business name Agnieszka Mateja, Monika
Marczyk-Muszynska “Studio 2” Biuro Promocji s.c., ul. Pszczelna 36, 30-431 Krakow.

In matters concerning personal data, the Controller may be contacted by e-mail at: biuro@stu-
dio2.pl.

The Controller applies technical and organisational measures ensuring the security of Partici-
pants’ personal data, including measures preventing third-party access to such data or its pro-
cessing in breach of the law, as well as measures preventing data loss, damage or destruction.

The Participant’s personal data will be processed by the Controller or persons to whom the
Controller entrusts such data solely on the basis of Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard
to the processing of personal data and on the free movement of such data, and repealing Di-
rective 95/46/EC (Official Journal of the EU L 119/1 0f 04.05.2016 — hereinafter “GDPR”), and
solely for a purpose appropriate to that legal basis.

Personal data are processed by the Controller:

a) on the basis of the Controller’s legitimate interests (Article 6(1)(f) GDPR), includ-
ing the organisation and conduct of the Campaign on behalf of ECE Projektmanage-
ment Polska Sp. z 0.0., the issuing of prizes to Participants, ensuring communication
with the Participant, and the possible establishment, pursuit or defence of claims;

2) for the purpose of keeping accounting books and tax documentation, in accord-
ance with the requirements imposed by applicable regulations, and for the purpose
of fulfilling other obligations imposed on the Controller by law (Article 6(1)(c)
GDPR).

The Organiser also informs that if it becomes necessary to process the Participant’s personal
data for purposes other than those indicated above, the Participant will be promptly informed
thereof, together with an indication of the legal basis for such processing.

In connection with the processing of the Participant’s personal data for the purposes and on the
legal bases indicated above, the Participant’s personal data may be disclosed to other data re-
cipients. Such recipients may include entities authorised to receive the Participant’s personal
data under applicable law, as well as entities processing the Participant’s personal data on the
basis of a personal data processing entrustment agreement, including the entity on whose behalf
the Controller conducts the Campaign, i.e. ECE Projektmanagement, accounting, IT, legal, ad-
visory and archiving service providers, as well as the Controller’s employees and associates.

The Participant’s personal data will be stored no longer than necessary to achieve the purposes
of processing indicated above, i.e. data processed for the purposes of the Controller’s legitimate
interest will be stored for as long as such legitimate interest exists, while data processed for the
purpose of keeping accounting books and tax documentation or fulfilling a legal obligation im-
posed on the Controller by law will be stored for the retention period applicable to accounting
and tax documentation under legal provisions, as well as for the period necessary to retain data
under the relevant provisions of law applicable to the Controller.

The Participant’s personal data will not be transferred outside the European Union, the Euro-
pean Economic Area or to international organisations.
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The Participant’s personal data may be processed in an automated manner in IT systems; how-
ever, this will not involve automated decision-making, including profiling.

In accordance with the legal bases indicated above, the following personal data of the Partici-
pant will be processed: first name and surname.

The provision of personal data by the Participant is voluntary, but necessary to participate in the
Campaign. Failure to provide personal data will prevent the Participant from participating in the
Campaign and receiving the prize.

In connection with the processing of personal data, the Participant has the right to access their
personal data in accordance with Article 15 GDPR; the right to request rectification of their
personal data in accordance with Article 16 GDPR; the right to request erasure of their personal
data in accordance with Article 17 GDPR; the right to request restriction of processing of their
personal data in accordance with Article 18 GDPR; the right to data portability in accordance
with Article 20 GDPR; the right to object to the processing of their personal data in accordance
with Article 21 GDPR; and the right to lodge a complaint with the supervisory authority for
personal data protection, i.e. the President of the Personal Data Protection Office, if the pro-
cessing of personal data is found to infringe personal data protection regulations, including the
GDPR.

§8
FINAL PROVISIONS

These Terms and Conditions of the Campaign will be available from the Campaign staff
conducting promotional activities at selected locations in Krakow and on the website:
https://www.galeriakrakowska.pl.

Any additional information concerning the Campaign and its operation may be obtained by
sending an e-mail to: biuro@studio2.pl.

The Organiser reserves the right to amend these Terms and Conditions, provided that such
amendments may not in any way infringe the rights already acquired by Participants.

The Organiser of the promotional Campaign has the right to cancel it due to circumstances
beyond the Organiser’s control, including force majeure events, in particular the introduction
of a state of emergency, sanitary or epidemiological decisions and related restrictions or prohi-
bitions concerning the organisation of such events, fire, flooding, power failure or a threat to
public safety.

The Organiser shall not be liable for the inability of persons who do not meet the conditions set
out in the Terms and Conditions to participate in the promotional Campaign.

People who have not qualified to participate in the Campaign or have not received a prize shall
not be entitled to any claims against the Organiser on this account.

In matters not regulated by these Terms and Conditions, the provisions of generally applicable
law shall apply.

All content included in advertising and promotional materials is for information purposes only.
Only the provisions of these Terms and Conditions shall have legal force.



